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(217) 942-3615 

Securities offered through LPL Financial, Member FINRA/SIPC 



2 

Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

If you are trying to qualify for lower insurance rates by receiving a tax subsidy from the 

government you will have to purchase a plan through the government run health           

insurance marketplace.   So far this has not been an easy process.  The website is rampant 

with well publicized issues.  The information you have to enter is fairly extensive.   

 

In an attempt to make this process a bit easier, I have created this guide that will take you  

step by step  through the initial parts of the process.  Once you get past the “getting  

started” part, the information needed will be tailored to your household size, household 

income,  employment, etc.   Hopefully by the time you get to that part you will be       

comfortable navigating the site.    

 

The entire process should take 30 to 45 minutes provided you don’t have any issues with 

the website.  You do not have to complete it in one setting.  Any information you          

complete will be saved until then next time you log in.  I recommend completing this as 

soon as you can.  There have been many complications and if you are denied for some 

reason we want ample time to appeal . 

 

I have broken it into sections  

 1. Creating an Account  Pages 3-10 

 2. Getting Started    Pages 11-22 

 3. Choosing an Agent   Pages 23-25 

 4. Qualifying for Subsidy  Pages 26-29 

   Most of this section will be done on your own.  

 5. View and Apply Your Subsidy Pages 30-34 

 6. Choose a Plan   Page 35   Contact me at 217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Go to   healthcare.gov   

Follow the red arrows and directions I have included. 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Choose you state (IL) and click apply online.  

Chad W. Craig 
217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Complete this page using a valid e-mail address.  
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Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Create a user name and password.   Pay attention to 

the character obligations.   Keep this information as 

you will need it in the future to access the marketplace.  

This will likely become an annual occurrence.  
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Keep this security information.  You will need it for   

verification if you want to change any of your               

information.  

Chad W. Craig 

217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 
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Carrollton, IL 62016 

Chad.Craig@lpl.com 

This is the point in the process that people usually have 

problems.  The website has glitches and it may prevent 

you from completing this process.  If it says an error 

has occurred you will have to start over creating an   

account.  This part might get frustrating.  Keep in mind, 

this is just setting up the account and only the            

beginning of the fun.  
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Toll Free:  (800) 866-6409 
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Carrollton, IL 62016 

Chad.Craig@lpl.com 

If you are lucky enough to create an account you will likely 

feel a jubilance not unlike winning the lottery.  Enjoy that  

moment it will be short lived.   

To finalize setting up your account you will need to log in to 

your e-mail account, open the email from the marketplace 

and click the enclosed link to activate your account.   

Chad W. Craig 
217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Log in to the marketplace   www.healthcare.gov   

Chad W. Craig 

217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Enter your username and password that you just        

created. 
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Toll Free:  (800) 866-6409 
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Note the items you will need for the marketplace.  

Chad W. Craig 
217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

Complete your contact information. 

Note: some people have had repeated phone calls after 

this process.  If you can get past this page without    

giving a phone number I would recommend it. (You can 

add/correct your phone number later if you need to)  

Chad W. Craig 

217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

You will have to answer your own verifying questions.   

Hopefully you remember your own history.   

 (this information is obtained and confirmed 

 through Experian, one of the 3 large                

 credit bureaus) 

Chad W. Craig 
217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

If you get to this screen then the government has    

confirmed that you are you (in case you were beginning 

to wonder). 
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Chad W. Craig 

217-942-3615 
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Chad W. Craig 
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You can choose whatever you want.  I signed up for   

updates weeks ago and I don’t think I have received 

one yet.  So I highly doubt you will be flooded with 

emails if you allow updates.    
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This is where you will attach us as your agent so we can 

assist you with your insurance.   If you do not add us 

we will not be able to assist you through this process.  

 If you are using the step by step guide that I personally created 

to assist you,  this gives you an idea of how much we are willing to 

assist those who would select us as their agent.  

CHOOSE 
AGENT / BROKER 

CHOOSE 
AGENT / BROKER 
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Here you will enter my information.  I would not trust 

just putting in my name.  Please also use the FFM ID 

and my NPN number 

FFM   Rtrzkmws1 

NPN 11526549 

Rtrzkmws1 

11526549 

Chad W. Craig 

217-942-3615 
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Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 

I recommend keeping the answer to this question with 

your other security information.  You might need this 

for additional authorization.  
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Chad W. Craig 
217-942-3615 

If you don’t choose YES then you will not qualify for the 

subsidy.  
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Toll Free:  (800) 866-6409 
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Choose who you are applying for.  

This is the end of the “getting started” section. 
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This is where you start entering your personal              

information related to your: 

 Family and Household 

 Income 

 Additional Information   

Then Review and Sign  

Chad W. Craig 217-942-3615 
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Chad W. Craig 217-942-3615 

These sections will be different based on your family’s 

tax information.  You will have to complete these       

sections yourself.  I want to help you as much as possi-

ble so feel free to contact me with any questions or is-

sues you have.    

 (You should be able to find my number somewhere in this guide.)   
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Toll Free:  (800) 866-6409 
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Chad.Craig@lpl.com 

After you complete all required sections and “review 

and sign”  you will be able to view the subsidy you are 

eligible for.  
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You will now want to “SET” you premium tax credit.  

NOTE: The amount of tax credit you want to apply will 

be sent to your insurance carrier each month on your 

behalf.  You will then pay the remaining premium.  You 

should have the ability to adjust this until you are com-

pletely enrolled in a health insurance plan.   

C
h

ad
 W

. C
raig 

217-942-3615 



32 

Phone:  (217) 942-3615 
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Chad.Craig@lpl.com 

Remember, your credit is based on your next years 

PROJECTED income.  If you income is higher than you 

projected then you might receive “too much subsidy” 

in which any “overage” would come off of your tax re-

turn.  If your income is lower than projected then your 

tax return may increase to make up that as well  

Chad W. Craig 

217-942-3615 
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Carrollton, IL 62016 
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To reduce the possibility of receiving too much subsidy you 

may not want to apply all of your tax credit.  Any unapplied 

credit should be added to your tax return next year.   

 Call me if you have questions on this, it is a bit confusing and this was 

the best “brief explanation I could give.  

 Please remember, this information is not intended to be a substitute for 

professional individualized financial or tax advice.  Please note that individual 

situation can vary,  Please consult a financial professional or professional tax 

advisor regarding your specific situation.  
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Chad W. Craig 217-942-3615 

The next screen will give you options to choose a Health 

Insurance plan.   

NOTE:  Keep in mind that Children’s dental is 1 of the 10 

essential  benefits in ACA plans.  If you have children 

you will have to pay for some level of dental coverage.  

We are looking into options other than Blue Cross.  
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At this point you will want to contact me to help you review 

plan options and help you find one that fits your needs.  We 

can do this in person or via the phone.   

NOTE: Depending on your county there should be 3 or 4 companies available.  We 

are contracted with Blue Cross Blue Shield and Health Alliance.  We have never had a 

need to work with Coventry, but should be able to if we like their plans.  Land of Lin-

coln is new to the area and we are unsure of their network.     

Phone:  (217) 942-3615 

Toll Free:  (800) 866-6409 

Fax:  (217)942-6677 

330 Fifth Street, P.O. Box 152  

Carrollton, IL 62016 

Chad.Craig@lpl.com 


